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Usha Financial Services Limited (“CRT=IN” T “UFSL”) (6 SNMS 82 ARG, ANA-IRGS @FT2f NBFC, [
OO GG AeF (Reserve Bank of India, RBI)-A MIGIGE | G2 (PN JF6 7Ty Frrem [
(RN A “pPC”) TN 8 AT FACR, TN ANZF 8 W2 TSPTYRA AN FIGFN FAF TUTHE NI
FIAETS A TS NS NHE SR (M| (@1 re1 &1 RGE S (M8 TR “fieTs=n w1 8
CT3feT (TN eI AT BT ACH |

G2 RGN oS Ao 21 711 s, WS, 8 (512 O J1a1 (g TN WS e ~Naw|
G2 PR, A6 NN BN (Master Direction) — SIS fAGTS INF (ANF-IARGS WAF FF - (Fed-
fofgs =fEfTw)-99 W vi-99 fNTIRE, 2023 RBI/DoR/2023-24/106 DoR.FIN.REC.N0.45/03.10 SYJ>TICH
SLTANTYN FAT IR 119/ 2023-24 OIFY 190 ST, 2023 |

W 1I- e Sty

g% f3fEre 2o ey

1. AEFME AT (@M CFG PNoN e RHE F g T8x 8 N5 FrfIsTsIyzF Ao
FACS;
2. TR Iz FACO, MO AZIT AT-HNRE FTF WES8 OO [@RT 438 (FNNT

ARIIBF (AT LHFITOOINR ST I Bl AOT# F41 o 712 AL Jfofee Fras
(NS SHY (I (T T |

3. AfSTIIYOR WL MY I ACRBATE TS FACO IS AIEEAHT SHOT NS WG AT
q1Y;

4. STFF S (FrANF VT IHT0 STFG 8 GRS T4F G GATS;

5. AP (A AfSNTS AN EHI/STIIS A= Ty (6 AT TN W& AT A=_vd Ny
S TIINTS 72 JHT0 TAY @ ST AG ST WO ASRLTNIT A5

WY - fRAfEsrara oessr

1. G2 e sus F3oIfd, gqrors/aAfeRg/oe sewd [Rtrer @A AfRtsa SRt 933
(BN TI-A AT (SN ASAEG DI S5 DS SH 13 =S|

2. g2 fRIGTET (NBT O QUG (TN B1E1, CFIN WIS, (GIBTI, NG (TS ANAT NEGTH,
SRIRANTYAS (o TFBET WL, 2ORIAE NN, WL AN (F (FIN VLI, A0S TNS N
8 ARITINSETT @R F STNY ATIOP |

3. g2 RSN SINInd NIRFRE A ETNANS ST TIMGT =20F (T WL, AR AT (IR N
Az NS, AFABFS (ONIH, STVRT AZFIS, AN IR AT IR AR 3 A0
FIe/ oo TN I 253 TFGS AHCS AR |

LI 1v- (AR I fSagreryz

1. (N oM AR SN (GRS ST STowl 8 FRe fowlEd Afe Wye (A S
VIRTOIT AN & J[&SATOWI(F PG B[

2. (P TS SR 8 NS WRAFOISEATE AT B Bl G328 (1N AV A A JCIAT LAY
PR ST A2 RGN HNG WARNGSTYR LT FAE |




AN G5 AT FAR (T 5B [ 8 AGIYAS SIS (T =T 27 432 [RATF LTS W1 27|

AN OITHE AAIH-AMCN FROT SAF5® FAR JIg AT VTS A STAIAR0 Jhd 2], fF g3
AT STTH ST A FAE|

(AW, STCI-STNCY, ARBCAL (AT A5 (46 STAROGRCN, Ot AIRCFAT N0 ALK/ NHRN I
RSN /ARSI JMET ARFME WRRO FAE, L V& DO NN/ ARIIYR A
ABATAS ABRNSF NSGS AT |

(NN SIvd Ao [ THha %1/ ARSI (Direct Selling Agency/Agents, DSAs) / o5 [R@H A e
(Direct Selling Teams, DSTs)/(Bfel FARMI Gy A2 AT MY TS TR WHIAVIT (Code of
Conduct) ¢TI FF]|

(TN ST ATRFRR FIET AR (@910 AT (NANTOT 8 fRrySer T561 FA|

(F SIATSA fROTS IMeF F9F LTS NTNFIN @ Wye el IR0 FA|

WY V- NBFCs-AF G Srareyrs fAfEsren fIgs= Rohff e

1. AT QT WA 8 OIF AT HHIT

SIRPA MY STAB IHFCNF O RTINSy ST AT ATRCPAT ([QIAN AN (I 1267 O
FAR(I

GO AT (WAL STV, (SN AT G S, (T (1N TP 6 32 ATz &F 57 NAfT9 “rafs
(S8 (B 8 JfF-TJATTNF OIS F(I AN [RTTSE), ST AT RFFIYE, 7N,
WIYF ey, NMBYAF 4T I3 SN YNz, 1% Fg A, 998 W0 (T (@ {7 T\
HEFHI TNLF OIS F(F, (T2 37 NS NS SCHA T (Rate of Interest, ROI), XS ARSI TF
(Annual Percentage Rate, APR) I IRI F IBF 4(F 41 41 (I (T HIG SANIA AZFHA AW
FAR, MO AT TN TG S HLIZ G FACO 72 TS S A2 FATS AIN|

TV FCIANNCE NIANNAF SN ARBRR AL FACO XA I NG TN I12-SIeTpI
YIFTS (I I % AZFE (12 A AIE M SWRAT 933 SR TN AN SIS SUF
TBYS AHFO 2 (TS AH T F 201ke FA|

SR A (A 751 1 AT AN AT AfRBTEF I (ST Tiis SNGIRT I
AAFFR AFCO XA IR N (PPN JFGH ARFE O 5 TP (AF ST FA AR
CIRNAG WA F A T G FA 2R (T AL Ho® FAR (WA, (1R TNTSHN I9
KT I STRP OTF ATV WIAN A0 (FIAN (ATF G AR 0T FICO ) |

2. AT AT 432 *1STIA

(AN AR ARIANAE T FAIFIATNE AT NSNS HIBIA 2(eT T© B NI NI N0 AT
TN A3/ A GTFACT BURTT HRHNF TS SATIA & NG A1 & H 4= FAW| (Fo6
& P TR G5 TN AORS (FI ST ATPIR AT OIR( WA OIGeT(F ARPA ALY WS
CIIATIIS FICS (A

@, (@rEATNE @%Bﬁwﬁﬁ%nw (Company’s credit policies), N 33 7 TS =313
HNEHOTIRT MY AHOATSNI OTHT AZFMA AVIRCR STFNO [N A “MEFY (due
deIigence)ﬁ?‘FﬁWl




(P, ATRPIH, RGO WA O (T O (@R (51R O, #© SBIE, Sqrmag i
T PRI SRS, WCNTS AT - O *FOREAT ST G, T N S MBI 20,
IR A G, WHF B I, 438 W (T (FI IR 35 A1 YT ASGF AFF, 2 92
S S1IIAt AfS arErea F1fS @reenfa Fny e srsna < fiag Fta a4

fifer P ILorGie GIRNAYD, [ oM G e I & (T (N I
TYOTGNS (F AT TSN T AT TAMANTG 8 AR &S B BlaY Ao 2
12 R ommGi~e TLOR G GIRINAITTN TG 8 (N6l TATH Srad AHFE IS VT NS
fFfE o AT AR G3/FYA ARSI 8 TYAMANNAL *ERAT W (T (FIN NS
CLEIH STTF AZHCH SAHO AT T

ATGS TS 2R T, (FAN (FEAN ZraT Sraine Sram~ ot d 436 e aas
Tnfire ARG a6 ARG & 7R 5 A& /RS Balls TGS AToHod
(0PI ARG, A [T SIS, WATH-SAAT FH ATOIH AZHH AW FAE|

. AT SITHTET-B "NMH AP AT TATTIZ

(W IFN SN 41 FA (A, A=ZF T ARG SF S *OREAT ANJ{ood FIACY, ©f
RNy RO [T Q d98 O SRNGINS ST [ROTE ST FAT1 =0 AT S
WfANSAT BHNT SR I A (TN AT 20T ACF | GIANNIYCAT HfGFAT (capitalization) FAT
TR T, W], 82 4N AR G2 5&an 2T SN BT (I | (72 ST, M I ST
(P TFN NSRS TATAN BIATA (I | OF, A6 AT SFMST6 MR 5T PR FrolfE
AFAF Ao FAI |

GIIANNITATR AT Y570 T 472 ©F (F AU AT / 20T (9 0 (TN 1 207
BYG NI ST ATV = |

(PR ATRGTO (] TG SFFf *Eete / IR IO IS (Key Fact Statement,
KFS)-CS, (TG 2ATINGT XS, TITNATYENT AITY 8 FRA AN ARF IR AFH FACS 2T,
(AN STTRE TR TR 8 ARTIAGAS (TR 2 FAR A= 42 F1g FAS S|

YAIAZOIT FY TYN2 A SFGAS *OFANT AN OO AN HHEP NI I T2
ATATGT GITNATTS; TE OIF WIS FACS (A | (R T, (T (FIN G GIITNNYAT AT
T 8 O FIRY TNHS AZH(F TIRS FACS (A |

. IR WG5S ArLYATTYIAZ AT fFoae

PN A ROACTT I  (disbursement  schedule) 3/ RRAT  ATHISTO/AYAMAATT (I
© TR FMG AR (312 (WO AR T [0 FA |

(P MERATS (FNIFN ARIISHI AAI AZHFCEF 2GS A AR ([ I (I ST
feIfee eIt f[RASefs M TS, 9 0K AT RO Wi, A ¥, ARIAIGS 3@y,
SIS AN NS LT, AN TG /4T Tel7 TN TGS AFR| (572 ST (FA -
8 fRF6® FAI (T, SYTHa AT LTLYAT 8 TN AT TATTIR (T AZHFCH WA HIRGHFICNR NF
SIS AY TN 4 TG AFD SNTF *1S AT G© ASGS FdT |
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i, ATEST WA (FN LA ASTRF/ GRS FAF WA NOFS (N SN GISHF I
(PN (RS (T ([N TS ARG (O AIRPIF WY [E3Y (T IR =T FACO
B

i, STNS PN ATTCNY FAT 2T (5T AT AT TS JCH A AN BT RO (510, AN (I A G5
TR (ATF (FANG AHCS AT I VTS WAFIF A AT AMTHBITACANC, (N
O Oy A SIS G~/ Gruwe, I7 F5 A, A2/ AVNAZONS R M| 82 43w
TEFRE I AT FAS T, O (2 WIFT WIRAYEI o [7@T 8 7wk
oIS/ ARTNY 28T WG (TN (T *FERART /N (72 T GG OIRA IR ALK AGFIRA
O SIHYIR, AP [[Fea(S T o TrwIte 2|

COMNTTeT

@ﬂwﬁwﬁﬁa@w ST ST I NI NRINT [BIT® T FIES PG AP A A,

(PG NRTS BfoF I o

1. 2TIGT (PN W3, TN, NN ST B FG RN, I (PN AP FOATH OI(H
RRISCRHEGIN

2. (NIANTORT WRGIAN A (FIN 7 [NIAFS (auditor), (PP AT TeT, SN ST
T AT AN TS R T4 |

3. ATAIST (TN PTG, WLHARCY I HISTS WBITS AT JNN (T (F A& TN SR S |

4. VNI I T (FIN AR (ATH (PN I fNCT AN = O Gy T (TN ATV ©F
STFIDIA TRECIL Gy ST SATIA |

YA It

i, ARSI TR 28 SURISTYR Irehe (FEATN ATRF/ AT R TBEF F1 (A0 [A©
B (M W TN TGN O (FANF FIRNET T AN AV RST T AT FCIN) |

ii. (@ 92 RGN fNTRTS AT Q619 FAEA:
o TSN 8 T AZHFMA 2 RIFAEAR JH570 F AfSA( (T, T42 11 BRI,
o (PG STIIRCG A2 RGN HFH FAK; 432
o (T 57 TR AZIMA YUY TN ©Ivd AR 92 RIETNET (o I 20008 GI2el
AR ST WS NI IS SIS STNF AR (M|

ii. (PN oM TS @ [Nue WPnFer fofgre g STy wsd 2 [fgwerg srfamm-
FAEI

iv.  STEF/AVNAICE FA WOTNST (N NGTANSFT S48 24FS, WG STATFI,
ST ST (TAT)- O RIS @T, ARITIANS BRSO AR INN TGN Yo FIRI%f
RGN FH) AL PIF TS TN AR A "’fﬁ"’T Board of Directors) / IESIEAEEIEREIRIY
(Audit Committee)-F BTG fNHE STNT ST (M F1 2|

8. (I AMIAILVSRARPAT:

i NN AP AZFE AF0 AT (MR STNY AZHFCH AT AR A G 3040 FE (1, 9
W& BT X, AR (W, (5F IS G AT, IV, S AR 4]
ARTMLI TTFN TBGS (FE | G A=xF T AR 536 N (VA GLeTw, (TG AT
I AMITFACN T (R 2N g e AT S 91 (08 | 92 AT




LT ICACR, AP [Fea(es NS AT JHTT AT FIRCT (ST, AR(H A @ rowId
SEFIS FAT ]S / W OIS [FZ (ATF ATHCEA O AGARY F4T|

ANALE, (PN T AZN (SN TN A (T CIEHE: GNNTO T YNLAISFACNR A8/ LT
O TS FYNGATAR, TH O AT, *IEFA AT I GINNS FHS NATS SHEA STy
YIFHTS (| THRO! [ *o© FACS, OF *REATS (T T AT CIHAY AHFE ©f Z: (a) WY (FNAF
W5 RGBIEHIE; (b) (T ARBOTS [TSRIEFIE Qa1 (RO (W AE; (c) CINNCOF WY (KA NGO,
(d) SIS RIGEF/ANANT ST ARFCE AT ARTNLT TN AR SO (AR IIT; (e) AP
ANHLE (R F; 93¢ (f) TS RIG/Aaivg &S|

JY WAIAF AT CHCE, (FAN (FIEANEG H2ANO & (IGONF THATG) TATAR(AR T/ FAQ
G2 (PN BITE AT MR FI0G (N IS [e0q (1 IFW offom i~ 1 T39I,
O I MARE, SATT WIATN FAC N, TR VT GATNCP WN VNS F7 M AVAOR A
SUTHE, AR IS 8 IHR (NATOIT AAEFE TBCFH FAF AOATT (AF (NS
ARCFA, (VR 1 I NG WP WATGHF (NG AT, LU T I8/ LA (INCH
T 1, ATAISOF A WMTTFACNT G JFNINCG T FF ST /YA VAN SE ST
8:006T9 OIS 43¢ AfG 7:00009 AF F61 FA WMBGS AR, I8 (FA 4T TN MRS
T (FNIFA (S FIEE AT (W V| NN (12 SIS SO (W] (S SIHd
FAGIINT ATZFRA Y BTG P IAT TSR ARV = |

9. WferarsT yfSfay~ AfFHam:

(PN ARF/AVIRIOTHR (SN ATV A T (FI [ Srgo 287 [RATME 187 Gy orend
R TS WOt AFSRY AT Ao FER| IQTI8 (F=NNT ARG 7 (Board of
Directors) % ST WG IIZNR ROy B WG9 AU AT Froes A FAE|
4% (AR AT 950 IFFS ST AT TN WBT AREEAFTGAT IR (7
FACO Q| (12 ST 2 IIFT (72 577 GG 41 RIS 07 & Woraons@as s
FAW (IS RIS ST/ @A BRI (FANT SICF OIR0e TGS IF-GF WHNFO! (TSI
RST =T A |
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1.

T 1:

i AR FE SYE/ASEOR CFE, ARF/ATAST NZFME MY GG ATH
W/ SIRPUIT RIS ST FRTE (RS (T (I (IMTIACHE WEFCH (NI FACO AT
%N?I': info@ushafinancial.com / usha.nbfc@gmail.com/legal@cashsuvidha.com
CIAOIE (ATH T FAT JITHHA G e BF, VFF: 18001032348
RaAge LTI AGATRN NFF: 011-47019079

STIIATRE:

www.ushafinancial.com

At Srgfds fdamry fafie wmyrar:
NRPOAT 51\'9 Y (CUSTOMER SERVICE DEPARTMENT)
USHA FINANCIAL SERVICES LIMITED (“UFSL”)

330, WICONIRN (1, ABNINE Hrgnzea,
mfe-110092

i 8% YN BE, (AN I A8 [0 250 ons 91 A FACo SN ANH, IR
OIAT 14 AT NYT ©F FACO AHS I



http://www.ushafinancial.com/

ii. O], WS (TN WRAF BfFe AR, Ja IRT RENUR G [dToe onsd
GRS/ AR SR WK A0 AT ST W6 (s Rerar@i 030y (- A=
NS SIZT ATF [{TT SCAS) (TAMH (2. NSTITS AT (RO 8 ARSI Ty
ST STNTHIE (TAT) 14 FATF QM 20O AR

iv. \BH(H BLH® ARPME AN GG AP R/ MESTIRA (RSN AT/ AR T I Sz
BT N 2, TR AZF [RTACIE (N0 STALS 2 W2 B Qe A0S I |

2. 42

i TR A/ I 14 NG @ ST 47 ANNRTE SRET TG ACF AN
A=F M 1 N3 BEAT ST STNELMN TGE VN 2V A AR 7 AT [NHS P (RS
SN WCET TR ANA/BI (AF (FIN AT N AN, SR (52 F NGNS
(FNNT ST ARSTIGN FGHIEI (Grievance Redressal Officer, GRO)-AF JANCH V(T
S (ITO AN, K [BIF® {7 N6 (M@ =6,

WHI A NCNICITSY 7 | 2oy i~

WRGTIIST A SfILTN SIS (GRIEVANCE REDRESSAL OFFICER, GRO)
USHA FINANCIAL SERVICES LIMITED (“UFSL”)

330, WITCGIRA (I, HGNF97& fragase,

Mfd-110092

BN: pranaydhondiyal@ushafinancial.com

(GIeTt=pI=: 011-47019079

(PN 92 BT, O BPYS G ST, TFGH ATR(PE NGTACNT SRR TN OIHS
JATATLT (B8 FAR|

3. Bd3:

i. 30 TG N(HT FSTIMF SRR A 2 WA AP IM GHAF BrAd® 2 w3 Bl ATY
ST BT N 2, O A= CMS (HO 1 Cpfos/As[{e BT N Srafde
HgfST® O WGTIAISIB NI (Ombudsman)-G= ST fNTT (TS HNIEA:

s g | fIgay g fss s
A. mﬁzw% https://www.ushafinancial.com/policies.html
PRI e et
B. NI NTAT ANCF QTS https://www.ushafinancial.com/policies.html
CATIT 1N
C. UFsU@?{“ﬂTﬁ?S{:‘CﬂT‘if https://www.ushafinancial.com/contact.html
WEHIACE AL
CTMTIITHR ST
D. CMS CHTOTA https://cms.rbi.org.in, Helpline No: 14440

i TP AN I NTINTAT (RS [YMCN WG IV WA VAN 759 I ©1d
WO NS FAW, OIR(A 2P OF [KYN AR I O WG9 SIS 21 30
AN T RIS ST G0 WA FG) FACS AITIN-

FIANAIR} fATA*IE (EXECUTIVE DIRECTOR)
[Chy (AL s oA SsFEwT fTersr (Consumer Education & Protection Department, CEPD)
ICIESCERE IR N
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6 373577 N15f,
o« Mfe-110001

BN CRPC@rbi.org.in
ARSI N H: 14448

N TS, IM O G2 N THZAS 2 (T, AGTTINFIR GATS FIRACT ST AH(O
WA TG FATS AN, WNGF 30 TN T O FAK TN ARG RTs M|

10. NBFCS 9P WO W LTC szt

FANT ARETR ST A7 TS M@ RGN @Y 90 M- IR TG %7 FAT,
(TN ORICETT JeTy, MG 8 FF FARMT G2 4T 8 WA T 4 [ TR (IR (WoNIF
R FAR| AT AMIRANE JiF TR 432 IF = TF3 @ fo7-f678 (T azFtig T
fOR-fo7 TR T 4 FAF (TGFOR RS ATARST I AZIHF SURTT AFH FAT (I 43¢
WACAANATG O N SHCHN G (S|

JRTI8 JME IR ¢ F (ATFITE G 770 @fod [RIIT (@ STIIsnR68
THNeTo) 1A QT W AP MR/MAGSACO AP Fh Q| U AARfEATE IY4=2 (FIN
AFISN W T T2 STIISNRCE WA WS (FNONI A SIAT (572 (WTONIF AT

P09 ([

SRR TA W2 IMNRIPO M AO A MO AN AN OFIF [ T oo
F TN O ANFNGCH 41 FAT A

10



mailto:CRPC@rbi.org.in

